Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


0 


(question$5 or survey) with (customer 
near service) with matrix 


USPAT 


OR 


OFF 


2005/01/21 14:04 


S2 


0 


(question$5 or survey) with (customer 
near satisfaction) with matrix 


USPAT 


OR 


OFF 


2004/11/16 11:41 


S3 


0 


(question$5 or survey) with 
satisfaction with matrix 


USPAT 


OR 


OFF 


2004/11/16 11:41 


S4 


24544 


(question$5 or survey) and matrix 


USPAT 


OR 


OFF 


2004/12/08 11:44 


S5 


935 


(question$5 or survey) and matrix and 
(IT or (information adj technology)) 


USPAT 


OR 


OFF 


2004/11/16 15:13 


So 


) (question$5 or survey) and matrix and 
(IT or (information adj technology)) 
and (customer adj (satisfaction or 
service)) 


USPAT 


OR 


OFF 


2004/12/08 11:11 


S7 


122N 


705/10.cor. and matrix and 
1 (question$5 or survey$3) 


USPAT 


OR 


OFF 


2004/11/16 15:11 


S8 




, satisfaction with (IT or (information 
adj technology)) 


USPAT 


OR 


OFF 


2005/01/21 14:09 


S9 


0 


customer near satisfaction near matrix 


USPAT 


OR 


OFF 


2004/11/17 09:37 


S10 




(questionnaire or assess$4 or survey) 
near matrix 


USPAT 


OR 


OFF 


2004/11/17 09:47 


Sll 


0 


((questionnaire or assess$4 or survey) 
near matrix) and ((internet adj 
technology) or IT) 


USPAT 


OR 


OFF 


2004/12/08 11:47 


S12 


0 


((questionnaire or assess$4 or survey) 
near matrix) and ((information adj 
technology) or IT) 


USPAT 


OR 


OFF 


2004/11/17 09:48 


S13 




(questionnaire or assess$4 or survey) 
with ((information adj technology) or 
IT) 


USPAT 


OR 


OFF 


2004/11/17 09:56 


S14 


0 


maturity near ((information adj 
technology) or IT) 


USPAT 


OR 


OFF 


2004/11/17 09:57 


S15 




maturity near (survey or question$4 or 
assess$4) 


USPAT 


OR 


OFF 


2004/11/17 10:03 


S16 


296 


maturity with (survey or question$4 or 
assess$4) 


USPAT 


OR 


OFF 


2004/11/17 10:02 


S17 


0 


maturity near (survey or question$4 or 
assess$4) with (IT or (information adj 
technology)) 


USPAT 


OR 


OFF 


2004/11/17 10:03 


S18 


0 


maturity near (survey or question$4 or 
assess$4) and (IT or (information adj 
technology)) 


USPAT 


OR 


OFF 


2004/11/17 10:03 


S19 




Nmaturity near (survey or question$4 or 
'assess$4) with service 


USPAT 


OR 


OFF 


2004/11/29 15:30 


S20 


& 


"5325292".pn. 


USPAT 


OR 


OFF 


2004/11/17 10:27 
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Available Copy 



S21 


0 

k 


(maturity near service) with (survey or 
question$4 or assess$4) 


USPAT 


OR 


OFF 


2004/11/29 15:31 


S22 


> (maturity near level) with (survey or 
question$4 or assess$4) 


USPAT 


OR 


OFF 


2004/11/29 15:31 


S23 


987 


(question$5 or assessment or survey) 
with matrix 


USPAT 


OR 


OFF 


2004/12/08 09:45 


S24 




| ((question$5 or assessment or survey) 
with matrix) and (customer near 
(satisfaction or service)) 


USPAT 


OR 


OFF 


2004/12/08 10:42 


S25 




(question$5 or assessment or survey) 
with matrix with (client or customer) 


USPAT 


OR 


OFF 


2004/12/08 11:06 


S26 




1 ((question$5 or survey or assessment) 
with (IT or (information adj 
technology))) and (customer adj 
(satisfaction or service)) 


USPAT 


OR 


OFF 


2004/12/08 11:12 


S27 


987 


(question$5 or survey or assessment) 
with matrix 


USPAT 


OR 


OFF 


2004/12/08 11:45 


S28 


^® 


((question$5 or survey or assessment) 
with matrix) and satisfaction 


USPAT 


OR 


OFF 


2004/12/08 11:45 


S29 




(questionnaire or assess$4 or survey) 
with ((internet adj technology) or IT) 


USPAT 


OR 


OFF 


2004/12/08 11:49 


S30 




(questionnaire or assess$4 or survey) 
with ((customer or client) near 
satisfaction) 


USPAT 


OR 


OFF 


2004/12/08 11:49 


S31 


tf9^ 


i (customer near (satisfaction or 
' service)) with matrix 


USPAT 


OR. 


OFF 


2005/01/21 14:04 


S32 




survey with (IT or (information adj 
technology)) 


USPAT 


OR 


OFF 


2005/01/21 14:09 


S33 


AT 


) (questionnaire or survey) with (IT or 
(information adj technology)) 


USPAT 


OR 


OFF 


2005/01/21 14:09 


S34 


^ — > 


> (satisfaction or questionnaire or 
survey) with matrix 


USPAT 


OR 


OFF 


2005/01/21 16:10 


S35 


0 


satisfaction with (questionnaire or 
survey) with matrix 


USPAT 


OR 


OFF 


2005/01/21 16:10 


S36 


224 


((satisfaction or assessment or 
questionnaire or survey) with matrix) 
and (level or rank) 


USPAT 


OR 


OFF 


2005/01/21 16:11 


S37 


^> 


((assessment or questionnaire or 
survey) with matrix) and (level or 
rank) 


USPAT 


OR 


OFF 


2005/01/21 16:12 


S38 




((assessment or questionnaire or 
survey) with matrix) and (level or 
rank) and satisfaction 


USPAT 


OR 


OFF 


2005/01/21 16:11 


S39 




v ((assessment or questionnaire or 
survey) with matrix) and (level or 
rank) and (customer near service) 


USPAT 


OR 


OFF 


2005/01/21 16:12 
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S40 

S41 

S42 

S43 

S44 

S45 

S46 

S47 
S48 
S49 
S50 

S51 

S52 



S53 
S54 
S55 
S56 

S57 
S58 
S59 
S60 
S61 

S62 



513 




268 

172 
137 

% 

893 
281 



866 



180 



(assessment or questionnaire or 
survey) and (level or rank) and 
(customer near service) 

(assessment or questionnaire or 
survey) and (level or rank) and 
(customer near service) and matrix 

((assessment or questionnaire or 
survey) with (level or rank)) and 
(customer near service) and matrix 

((assessment or questionnaire or 
survey) with (level or rank)) with 
(customer near service) 

(level or rank) with (customer near 
service) 

((level or rank) with (customer near 
service)) and recommend$5 

((level or rank) with (customer near 
satisfaction)) and recommend$5 

705/10.cor. 

547 and level$ 

548 and service 

(assess$ or questionnaire or survey or 
evaluat$) and (recommend$ or advice 
or instruction) and (customer near 
service) 

(assess$ or questionnaire or survey or 
evaluat$) and (recommend$ or advice 
or instruction) and (customer near 
satisfaction) 

^((assess$ or questionnaire or survey 
>r evaluat$) with (customer near 
satisfaction)) and (recommend$ or 
advice or instruction) 

maturity near service 

matrix with (survey or question$) 

S54 and (customer near satisfaction) 



(survey or question$) with rank with 
scale 



(survey or question$) with rank 

and recommend$ 
705/10.cor. 
service near matrix 



(service near matrix) and ((customer 
or client) near satisfaction) 

(service near matrix) and (survey or 
question$ or evaluat$ or assess$) 



USPAT 


OR 


OFF 


2005/03/02 09:57 


USPAT 


OR 


OFF 


2005/01/21 16:13 


USPAT 


OR 


OFF 


2005/01/21 16:14 


USPAT 


OR 


OFF 


2005/01/21 16:15 


USPAT 


OR 


OFF 


2005/01/21 16:15 


USPAT 


OR 


OFF 


2005/01/21 16:18 


USPAT 


OR 


OFF 


2005/01/21 16:19 


USPAT 


OR 


OFF 


2005/01/21 16:20 


USPAT 


OR 


OFF 


2005/01/21 16:20 


USPAT 


OR 


OFF 


2005/01/21 16:20 


USPAT 


OR 


OFF 


2005/03/02 10:32 


USPAT 


OR 


OFF 


2005/03/02 09:58 


USPAT 


OR 


OFF 


2005/03/02 10:00 


USPAT 


OR 


OFF 


2005/03/02 10:02 


USPAT 


OR 


OFF 


2005/03/02 10:04 


USPAT 


OR 


OFF 


2005/03/02 10:02 


USPAT 


OR 


OFF 


2005/03/02 10:05 


USPAT 


OR 


OFF 


2005/03/02 10:05 


USPAT 


OR 


OFF 


2005/03/02 10:07 


USPAT 


OR 


OFF 


2005/03/02 10:11 


USPAT 


OR 


OFF 


2005/03/02 10:09 


USPAT 


OR 


OFF 


2005/03/02 10:10 


USPAT 


OR 


OFF 


2005/03/02 10:10 
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S63 


6783 


(assess$ or question$ or survey or 
evaluat$) and rank and level 


USPAT 


OR 


OFF 


2005/03/02 10:33 


S64 




S63 and ((customer or client) near 
satisfaction) 


USPAT 


OR 


OFF 


2005/03/02 10:33 


S65 




) ("4583280" | "4627818" | n 4671772" | 
4937439 | 5041972 | 5084819 1 | 
"5086393" | "5124911" | "5212635" | 
"5365425" | "5496175" | "5500795" | 
"5523960" | "5526257").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/02 10:35 


S66 


11045 


maturity 


USPAT 


OR 


OFF 


2005/03/15 13:15 


S67 


2886 


maturity and (survey or questions or 
assess$) 


USPAT 


OR 


OFF 


2005/03/15 13:16 


S68 


(maturity near level) and (survey or 
question$ or assess$) 


USPAT 


OR 


OFF 


2005/03/15 13:16 


S69 


19621 


((question$5 or assessment or survey 
or evaluat$) with (rank$ or level)) and 
(chart$ or matrix or definition or 
reference) 


USPAT 


OR 


OFF 


2005/03/16 09:04 


S70 


1183 


((question$5 or assessment or survey 
or evaluat$) with (rank$ or level)) with 
(chart$ or matrix or definition or 
reference) 


USPAT 


OR 


OFF 


2005/03/16 09:35 


S71 




S70 and satisfaction 


USPAT 


OR 


OFF 


2005/03/16 09:05 


S72 


9118 


((question$5 or assessment or survey 
or evaluat$) with (scale or weight)) 
and (improvement or recommend$) 


USPAT 


OR 


OFF 


2005/03/16 09:36 


S74 


((question$5 or assessment or survey 
or evaluat$) with (scale or weight)) 
with (improvement or recommend$) 


USPAT 


OR 


OFF 


2005/03/16 09:39 


S75 




1 (((question$5 or assessment or survey 
or evaluat$) with (scale or weight)) 
with (improvement or recommend$)) 
and matur$ 


USPAT 


OR 


OFF 


2005/03/16 14:20 


S76 


1211 


question! near (set or sets) 


USPAT 


OR 


OFF 


2005/03/16 14:20 


S77 


584 


question$ near (set or sets) and 
(survey or assess$ or evaluat$) 


USPAT 


OR 


OFF 


2005/03/16 14:21 


S78 


584 


(question$ near (set or sets)) and 
(survey or assess$ or evaluat$) 


USPAT 


OR 


OFF 


2005/03/16 14:21 


S79 




(question$ near (set or sets)) with 
(survey or assess$ or evaluat$) 


USPAT 


OR 


OFF 


2005/03/16 14:32 


S80 


109 


simple near questions 


USPAT 


OR 


OFF 


2005/03/16 14:53 


S81 


<€ 


) S80 and ((detailed or complex) near 
questions) 


USPAT 


OR 


OFF 


2005/03/16 14:33 


S82 


141 


(easy or simple) near questions 


USPAT 


OR 


OFF 


2005/03/16 14:54 


S83 




S82 and ((detailed or complex) near 
' questions) 


USPAT 


OR 


OFF 


2005/03/16 14:54 
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S84 


& 


S82 and ((detailed or hard or 
complex) near questions) 


USPAT 


OR 


OFF 


2005/03/16 14:54 


S85 




("4937439" | "5041972" | "5063506" | 
"5084819 | 5101352 | 5148365 | 
"5191525" | "5198642" | "5208765" | 
"5216593" | "5241464" | "5406477" | 
"5496175").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/03/16 15:34 
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Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 
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□ OTHER: 
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